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ITosi0)keHHe 0 MPej0CTaB/IeHUN MeJULIMHCKUX YCIyT
HacejeHuw B 000 «<KNPM»

Hacrosiiiee mosioykeHve ompezenseT MOPSAOK W YCJIOBUSL MPeOCTaB/Ie€HUs MeAULMHCKHAX
ycnyr HaceneHnto B OO0 «KVPM» (pnanee vMeHyemMou 10 TeKCTy «MeAULIMHCKUAN LIEHTP») U
SIB/IsieTCsl  00si3aTe/lbHBIM ~ /I/I1  WCTIOJIHEHUSI BCEMH  CTPYKTYDPHBIMM  TIOZipa3fiesieHUus MU
MeauipHCKoro 1ieHTpa. HacTtosimiee mono)keHre pa3paboTaHO B COOTBETCTBHM ¢ DeziepasbHbIM
3akoHOM Ne 323- @3 «O6 ocHOBax 0xpaHbl 37j0pOBbsi rpaxkjad B PO», I'paxxaanckum Kogekcom PD
u PenepanbHBIM 3aKOHOM «O0 00s13aTe/TEBHOM MeJULIMHCKOM CTPaXOBaHUU B PD».

MeuiMHCKMY LIEHTP B paMKax roc3akasa U Bbljle/ieHHbIX KoMuccueil o TeppuToprasbHOU
rporpaMMe KBOT TIPeJOCTaB/sSieT HACeJeHUK MeJULMHCKHMe YCIyTM [0 TeppUTOpPUabHOMN
rporpaMMe TrOCYyJapCTBEHHbIX TapaHTHM OKas3aHusl TIpaxziaHam Poccuiickor @epepanuu,
npokuBatoiiuM B CBepAJyioBCKOW oOsacth, OecrjiaTHOM MeQWLIMHCKOW TOMOIIUA.  YCIyTH
OKa3blBalOTCSI HAa OCHOBAaHMHM [IOTOBOPOB, 3aK/IKOUEHHBIX CO CTPAXOBBIMU MeAULIMHCKUMU
opraHu3anusivMi, paboraromummu B cucteme OMC.

Ycnyrn,  npepocTaBisieMble  HAacCeJIeHWH0 — CBePX — TePPUTOPHMAIbHOM  MPOrpaMMbl
rOCy/lapCTBeHHbIX TrapaHTUM OKa3aHusl rpaxzaHaM Poccuiickori defepanyy, NMPOXXKUBAKOLMX B
CBep/yi0BCKO# obsactu, GecriiaTHOM MeAMLMHCKOM TIOMOIIU, TPeJOCTaB/IsSI0TCs B MeAULMHCKOM
L[eHTPe Ha IIJIaTHOW OCHOBe. YC/IyTM OKa3bIBalOTCSl HA OCHOBAaHMM M B paMKaX JOrOBOPOB Ha
OKa3aHue MeJULIMHCKUX YCIyT € (hr3rueCKUMU WU FOpUauUeCKUMU JIMLaMu.

WcTtouHuKoM (DMHAHCOBBIX CpeACTB MeAWLMHCKOTO LieHTpa TMpU OKa3aHUM I1aTHOMN
MeIULIMHCKOU TTOMOLLM SIB/ISTIOTCS:

CpeJiCTBa CTPaXOBbIX KOMIAHUIA;

JIMYHbIE CPEe/ICTBA rPaXk/laH;

JpyTrHe 10pyuueckue uLa;

JIpyTrHe pa3pelleHHble 3aKOHOZATeTbCTBOM UCTOUHHKU.

MeIuIMHCKAN 1[eHTp o0ecrieurBaeT Tpak[aH OeCrjiaTHOM [JOCTYITHOM M JOCTOBEPHOM
MH(popMaLei:

0 BHUJlaX MeJULMHCKUX YC/IYT, UX HAMMEHOBaHWY U CTOMMOCTH;

00 YC/I0BUAX TIpeAO0CTaB/I€HUA U MMOJTYUYeHHs 3TUX YCIYT;



0 JIbroTax [jisi OTAeNbHBIX KaTeropuii TrpaX[aH, CKHWAKAX M OOHYCHBIX IpOrpamMMax,
JenCTByIoIMX B MeIULIMHCKOM LieHTpe.

MeauuMHCKUN 1IeHTp 00si3aH 06ecrieunTh COOTBETCTBHE IPe/[0CTaB/IsIeMbIX MeJULIMHCKUX
yCIAyT HacejeHUIO TpeOOBaHUSM, TMpebsBIsSeMbIM K MeTOZlaM [UarHOCTUKH, TPO(UIaKTUKU U
JledyeHus, paspelleHHbIM Ha Teppuropuu Poccuiickon ®epepauuu. Ilpy npepocrasneHnn
MeJULIMHCKUX YC/IyT COXPaHSIeTCs YCTaHOB/IEHHBIM peXuM paboTbl MemuIMHCKOTO ILeHTpa.
OpraHu3ainuio paboThl 1O TpeJOCTaBeHUI0 MeJUIIMHCKUX YCIyT HaceleHHIo, KOHTPO/b 3a
BbITIOSIHEHWeM ycioBuid [JloroBopa ¢ marieHToM (IloTpebuteneM MeAMLIMHCKUX YCIyr) Jn6o
CTpaxOBOM KOMIIAaHMEH, a TaKXKe 3a COOMI0ZIeHeM yCIOBUM roC3aKa3a OCYyIeCTBIISIOT 3aMeCTUTE !
reHepasbHOIO JMpeKTopa M0 MeJULIMHCKAM HarnpaB/ieHUsIM.

[TepeueHb TUIATHBIX MEAWLIMHCKUX YCJYyT, OKa3blBaeMbIX MeAULIMHCKUM LIeHTPOM,
yTBEp)K/IaeTCsl TeHepalbHbIM JWPEKTOPDOM U [JO/KeH ObITb [JOCTYNeH [Jisi O03HaKOMJIEHHUs
MIOTPeOUTe/ISIM YC/IyT MyTeM ero pa3MeleHust Ha MHPOPMALIMOHHOM CTeH/le PErCTPaTyphbl, a TAaKXKe
Ha UHTepHeT-caiite www.kirm.clinic.

[TepeueHb  MEJMLIMHCKUX  yCIYT, BXOAALMX B  TEePPUTOpPUATbHYIO  MPOrpammy
rOCy/JapCTBeHHbIX TapaHTUI OKa3aHusl TpaxjaHam Poccuiickoli ®efepanyyd, MPOXKUBAKOLIMX B
CBep/yIoOBCKOM 00/acTy, OecrulaTHOM MeAIMIIMHCKOM TIOMOINHM, YTBepXKeHHbIN [IpaBUTETHCTBOM
CBepAIOBCKOM 00/1aCTH Ha COOTBETCTBYIOLIWMNA TOj, pa3MeljaeTcsi Ha MH(OPMAIL[MOHHOM CTeH/ie
perucTparypsl.

[Tepes oxasaHveM MegULMHCKOW yciyru [lorpebutento (3aKOHHOMY IIpeZCTaBUTEIIO
noTpebuTesNsl) Pa3BSICHSAIOTCS TOPSIIOK  TIPOBeZieHHWs Mporeayp (MaHUMy/sIOui), pPUCK U
BEPOSITHOCTh OC/IOKHEHWH, OTBETCTBEHHOCTb 3a MCXOJ, MaHHUITY/ISLIMU, UCC/Ie[0BaHus, TIPOLeyphbl,
4TO 0opMIIsieTCs TToAMCaHneM UH(OPMUPOBAHHOTO J0OPOBOJILHOTO COTTIACHSI.

IlpepocraBneHre IUIaTHBIX MEJULIMHCKUX yCayr odopmisercs JloroBopoM, KOTOPBIM
pernaMeHTHUPYIOTCS YCIOBUSI M CPOKHM WX TIOJTyYeHHs], MOPSA0K pacyeToB, TMpaBa, 00S3aHHOCTH U
OTBETCTBEHHOCTH CTOPOH. []0roBOp 3aK/rouaeTcs B MMCbMEHHOM (popMe B [IBYX K3eMILIsipax, O41H
13 KOTOPBIX OCTaeTcsi B MeIUILIMHCKOM LIeHTpe, a BTOPOM — Yy MOTpebuTesis MIaTHBIX MeJULIMHCKUX
YCJIYT.

Onviata 3a yc/1yry poOM3BOAUTCS Ha OCHOBAaHUY TpelicKypaHTa LieH MeJULIMHCKOTO 1jeHTpa,
B TIOPSIIKe TIPEIOTIIaThl TI0 HA/TMUHOMY WM Oe3HannyHoMy pacuety. MIHOM cpok u (wmm) criocob
OT/IaThl MOXKET OBITh MpelyCMOTPeH coryiallieHueM Mexxay IloTpebuTteneM MaTHBIX MeAULIMHCKUX
ycayr 1 MeAULMHCKKM LeHTPOM. MeuIMHCKIM 11eHTp 00s13aH BbljjaBaTh [1oTpebyTesnto miaTHeIX
MeJMLIMHCKUX YCIyT CeAyroLie NOKYMeHThl: (PM3MYeCKOMY JIMLy — KaCCOBBIM UeK WU KOMHIO
OnaHKa, TIOATBEPXKJAIOL[Me TIPHeM Ha/IMUHBIX JIeHeT, FOPUUUeCKOMY JILy — PeecTp OKa3aHHbBIX

YCIyT, cqu-(baKTypy, dKT CAOQUU-TIDUEMKHU OKd3dHHBIX YC/JAyI, CUET Hd OIlIdTy. Ha].[I/IEHTbI,



TOB3YIOIMeCsT MeAWLIMHCKUMHM ~ YCIyraMu, BrpaBe TpeOOBaTb IpeOCTAaBeHUs  yCIIYTH
HaJ|jIe)Kalllero KayecTBa, CBeJeHWA O HaJW4YUM JIULIEH3WM W WHBIX [IOKYMEHTOB, WMEIOLIUX
OTHOIIIeHHE K OKa3aHUI MeJULIMHCKUX YCIIYT.

[ToTpebuTeny MaaTHBIX MeAULMHCKUX YCIYT, 00sI3aHbI:

npu obOparieHud B MeAUIUHCKUA TIeHTDP TIPeABSBISATb [JOKYMEHT, Y/0CTOBEPSIFOIIUIA
JIMYHOCTB TI0 TpeOOBaHUI0 pabOTHUKOB MeTUITMHCKOTO IIEHTPA;

OIUIauMBaTh CTOMMOCTD TpeA0CTaB/sieMol MeJULIMHCKUM 1[eHTPOM IJIaTHOW MeJULIMHCKON
YCIIyTH;

BBLITIOJIHATE TpeOOBaHMs, OOecrieurBaroll[ie KaueCTBEHHOE TIPeJoCTaB/ieHHe IIIaTHOW
MeIUIUHCKOM YCIYTH, BK/IFOUasi COOOIeHHe HeoOXOAUMBIX [jisi 3TOTO CBe/IeHWH (TiepeHeceHHbIe
3a00sieBaHUs, a/ljiepruyeckue peakiuH, MpHeM JIeKapCTB W Apyryhe CBe[ieHWs, KOTOpble MOTYT
TIOB/IUSITb Ha UCXO/], JieueHUsT) U COOMofieHre peKoMeH jalvii Bpaya.

[ToTpebuTeny MeAUIUHCKUX YC/IYT, OKa3blBA€MbIX B PAMKAX TEPPUTOPHUATbHOM TIPOTPAMMBI
rOCyJapCTBeHHBbIX TapaHTHUM OKa3aHus rpaxjaHam Poccuiickoit ®defepaijuu, MPOKMBAKOIIUX B
CBep/i/I0BCKO 00/1acTH, GecriiaTHOW MeAUIIMHCKOM MOMOIIH 00sI3aHbI:

npu obpaiieHnd B MeOUIIMHCKAN LeHTp TipeAbsBuTh 1osuc OMC u  JIOKyMeHT
Y[,0CTOBEPSIOIIUM JIMYHOCTH;

BBITIO/IHSATE TPeOOBaHMs, 00ecreurBaroIIe KaueCTBeHHOE TPeJoCTaB/IeHre MeULIMHCKON
YCJIyTH, BK/IIOYasi CO00leHre HeoOXOAUMBIX [I/Isi 9TOr0 CBefleHUM (TiepeHeceHHbIe 3abo/eBaHusl,
ajulepruyeckKre peakijyy, IpyueM JIeKapCTB U IpyTHe CBefleHUs], KOTOpble MOT'YT MOBJIUATh Ha UCXO[,
neueHusT) ¥ coOJTIOfIeHHe peKOMeH il Bpaya.

B cootBercTBUM C 3aKoHOAaTenbCTBOM P®, MequLMHCKUM LIEHTP HeCeT OTBETCTBEHHOCThb
niepes; [ToTpeGuTesieM 3a HeUWCIIOHEHVEe WM HeHajjlekalllee WCIIOJHeHHe YCJIOBUM ZIoroBopa Ha
OKa3aHue TJIaTHBIX MeJULIMHCKUX YC/yT, He coOsofieHre TpeOOBaHUM, MPebsIBIseMbIX K METOAaM
JIMarHOCTUKH, MPOQWIAKTUKYU U JieueHus, pa3pelleHHbIM Ha Tepputopuu P®, a Takke B ciayuae
TIPUYUHEHUS BPe/ia 3[[0POBbIO Y )KU3HU MallieHTa.

[ToTpebuTteny, MOMb3YIOIIHEC MeJUIIUHCKUMH yC/IyraMu, BIIpaBe TIPeAbSIB/IAThH TpeOOBaHMUs
0 BO3MelleHMA YyOBITKOB, TIPUUMHEHHBIX HeOKa3aHWeM WIM HeHaJjieXal[dM OKa3aHhueM
MeIUIUHCKUX YCIyT, BO3MeIlleHuu yinepba B c/iydae NPUUWHEHUs BpeJa 30POBBI0 U JKW3HHM, a
TaK)Ke KOMIIEHCAI[UU 3a TIPUYMHEHHWEe MOpalbHOrO yiiiepba B COOTBETCTBUU C [€MCTBYIOLIUM
3aKOHOZATeTbCTBOM. [IpeTeH3uM U CIOpbI, BO3HUKIIME MEXIy ToTpebuteneM U MeaUIIMHCKUM
L[EeHTPOM, pa3pelialTcs B A0CY1e0HOM TOpsiZKe 10 COTVIAllleHUIO CTOPOH.

B ciiyyae BOSHMKHOBEHUSI CTIOpPA WM MPETEeH3UH, BOTIPOC 00 WX pa3pellieHnH MepeaaeTcs Ha

paccMOTpeHue reHepalbHOMY JIMPEKTOPY.



MeuLMHCKWM LIEHTP NPUHKMMAaeT BCe Mephl [ijisl Ypery/JIupoBaHusi BOHUKILKX Pa3HOT/IaCU.
[Tpy BO3HMKHOBEHHMU CIOpA TI0 TIOBOJY HEOCTATKOB BBITIOJTHEHHOW PabOThl WX BBI3BABIIMX X
TIPUUKH 110 TpeboBaHMIO /000 U3 CTOPOH MOXKeT ObITh Ha3HaueHa dKCIepTH3a.

MeaULIMHCKWN LIEHTP OCBOOOXKJAeTCss OT OTBETCTBEHHOCTH 3a HEWCIIO/NHeHWe WU
HeHa/jiexalllee MCTIONHeHWe MeJULIMHCKOW YC/IyTH, €eClId [OKa)KeT, UTO HEeWCIIOJHeHWe WU
HEeHaJjieXkalllee  MCIOJIHeHWe TIPOU30LLI0  BC/eACTBME BHUHOBHBIX  [JIeMCTBUM  TalLMEHTa,
Herpeo/j0JIMMOM CHUJIbl, @ TaK)Ke TI0 UHbIM OCHOBaHUSIM, TIpelyCMOTPEeHHbIM 3aKOHOM.

[To TpeboBaHUIO TMAI[MEHTOB, TIOMYYAOIL[UX MeJUIIMHCKHAEe YCIyTh B MeIULMHCKOM 1ieHTpe,
aZIMAHUCTpAI¥s 00s13aHa BbIJIAaTh JOKYMEHThI, TIOATBEPKIAMOIHEe 00beM U CTOMMOCTb OKa3aHHBIX

MeJULUHCKUX yCIYT.



